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YTBEPXJIEHbBI

nocraHoBiieHneM lIpaBurenscTBa
Poccniickoit @enepannn
ot 24 suBaps 2024 r. Ne 55

N3MEHEHMUA,

KOTOPbIC BHOCATCH B OcHOBHBIE MOJIOKEHU A (l)yHKIII/IOHI/IpOBaHI/IH
PO3HUYHBIX PBIHKOB 3J1€KTpI/I‘IeCKOﬁ IHEPTHUHU

1. ITyHKT 7 U370XKUTh B CAEAYIOIIEH PEAAKIIUN:

"7. CyOBeKThl  DJIEKTPOIHEPreTUKH, OOECIeUYuBaIONIMe  CHaOXeHUe
ANEKTPUYECKOM DSHEprueil mnoTpeduTeNneil, B TOM YHCIE SHEProCOBITOBHIE
(?HEprocHabX aroIIre) OpraHu3alii, TapaHTUPYIONIUE TOCTABUIMKH, CETEBBIC
OpraHu3allud U UWHbIE COOCTBEHHMKM U 3aKOHHBIE BJIAJAENbLBI OOBEKTOB
ANEKTPOCETEBOIO XO3fAWCTBA, a TaKkKe COOCTBEHHUKM U WHBIE 3aKOHHBIE
BIIAJENbIIBI OOBEKTOB O MPOU3BOACTBY AJIEKTPHUUECKOW 3HEPruu (MOIIHOCTH),
CyOBEKTBl OINEpPATUBHO-AUCIETUEPCKOTO YIPABICHUS B SJIEKTPOIHEPreTUKE
B XOJI€ MCIIOJIHEHHSI CBOMX OOA3aTENbCTB MO 3aKIOYAEMBIM MMM HAa OINTOBOM
pPBIHKE M PO3HUYHBIX pPBIHKAX JOrOBOPAM COBMECTHBIMH JIEWCTBUSIMU
00€eCIeynBaOT Ha PO3SHUYHBIX PbIHKaX HAJIEKHOCTh CHA0XKEHHs NMOTpeOuTeneit
U KaueCTBO 3JIEKTpUUYECKOU 3Heprun. TpeOoBaHusA K 00ECICUEHHUIO HAJIeKHOCTH
CHAaOXXEHMsI TOTpeOUTeNell JIIEKTPUUECKOW »HHEprued U ee KayecTBY
ycTaHaBiauBaoTcs  [IpaBuiaMu  TEXHOJIOTHYECKOTO  (PYHKUHMOHUPOBAHUS
AIEKTPOIHEPTETUYECKHUX CHUCTEM, YTBEP)KICHHBIMU  MOCTAHOBJIEHUEM
IIpaButensctBa Poccuiickonn ®enepaumu ot 13 aBrycra 2018 r. Ne 937
"O6 yTBepKIECHUU [IpaBun TEXHOJIOTUYECKOTO (GYyHKIMOHUPOBAHUS
ANEKTPOIHEPTETUUECKUX CHUCTEM M O BHECEHUU U3MEHEHUN B HEKOTOPBIE aKThl
IIpaBuTensCcTBa Poccuniickon deneparun’, [IpaBunamu
HEJUCKPUMUHALIMOHHOTO JOCTyHa K YyclIyram MO Tepeaaye 3IeKTPUYECKON
SHEPIMM W OKa3aHWUA JTUX YCIyIT W HOPMATHUBHBIMH IPABOBBIMU aKTaMH
MunuctepctBa  3Hepretuku  Poccuiickorn ~ ®Depepauuu,  COAEpIKAIUMU
TpeOOBaHMs, YKa3zaHHble B TyHKTe | mocraHoBieHus IIpaBurenscTBa
Poccuiickoi denepannu oT 2 mapra 2017 . Ne 244
"O  COBepIICHCTBOBaHUM TpeOOBaHMM K  OOECIEUYEHUIO  HAJEKHOCTU
1 0€30IMaCHOCTH JIEKTPOIHEPTETHUECKUX CUCTEM U OOBEKTOB AIIEKTPOIHEPTETUKU



M BHECEHMM W3MEHEHHH B HeKOoTopble akThl [IpaBurenscTBa Poccuiickon
Oenepanun’.

[Torpeburenu 0O0s3aHBI OPraHU30BATh M OCYMIECTBIATH JKCILTYaTaIHIO
NPUHAICKANINX MM SJIEKTPOYCTAaHOBOK B COOTBETCTBUU C TpeOOBaHUAMU
JOKYMEHTOB, YKa3aHHBIX B a03alle MepBOM HACTOSIIETO IyHKTa, B TOM YHCIIE
NpaBWI TEXHUYECKOM SKCIUIyaTalluu 3JEKTPOYCTaHOBOK  NOTpeOuTeneit
AIIEKTPUYECKOM  DHEPrHH,  YTBEPXKIECHHBIX MUHUCTEPCTBOM  SHEPreTHKHU
Poccuniickont denepann B COOTBETCTBUU C IOCTaHOBIIeHHEM [IpaBuTenbcTBa
Poccuiickoii ®@enepaunu ot 13 aBrycra 2018 1. Ne 937 "OO yTBepxkaeHUU
[IpaBun TEXHOJOTMYECKOTO (PYHKIMOHUPOBAHMS  BJIEKTPOIHEPrETUUECKUX
CUCTEM U O BHECEHMM HU3MEHEHUH B HEKOoTopble akThl [IpaBuTenbcTBa
Poccuiickoit ®enepanuu", a Takxke B Tpefenax CBOMX 00s3aHHOCTEH
M0 BBIMOJTHEHUIO 00s3aTEeNbHBIX TPeOOBaHUI, YCTAaHOBICHHBIX HOPMATHBHBIMU
MIPABOBBIMU aKTaMu [IpaBurenscTBa Poccuiickoi denepanuu
U YHOJHOMOYEHHBIX WM (elepaJbHbIX OpPraHoOB HCIIOJIHUTEIBbHON BIIACTH,
TPEOOBAHUI TEXHUYECKUX YCIOBUU JII TEXHOJOTHMYECKOrO IPUCOEIMHEHUS
K DJIGKTPUYECKUM CETSAM M 00s3aTeNbCTB MO 3aKIIOUYEHHBIM HUMH JOTOBOpaM
OpU  OCYHIECTBJIGHWH CBOEHW JESATENbHOCTH oOOecrednBaTh COOJIIO/ICHNE
napamMeTpoB HaJEKHOCTU CHAOXEHUs MOTpPEOUTENel 3JIEKTPUUECKON SHEprueit
M ee KadecTBa, OOYCJIOBIEHHBIX pPa0OOTON NpHUHAUICKAIMHUX UM OOBEKTOB
ANEKTPOIHEPTETUKHU U SHEPrONPUHUMAIOIINX YCTPONCTB.

CyOBbeKThI 3JIEKTPOIHEPTETUKH, YKa3aHHBIE B a03alle IEPBOM HACTOSIIETO
MyHKTa, HECYT OTBETCTBEHHOCTHh 3a HapylleHHE TpeOOBaHMI K 00ECIeUCHHUIO
HAJe)KHOCTU CHAOXXEHUsA TMOTpeOUTeNeld SJIEKTPUYECKOM »JHEpruem u ee
KauecTBa B IIpe/esiax CBOMX 0053aTelIbCTB B COOTBETCTBUU C YCIOBHSIMH,
YKAa3aHHBIMM B 3aKJIFOYEHHBIX UMM JIOTOBOPAX, 32 UCKIKOYEHUEM CIIy4aeB, €CIU
TaKue HapyIIEeHU 00yCJIOBJIEHBI HCKJIIOYUTEIBHO paboTtoit
HHEPrONPUHUMAIOIINX YCTPOHUCTB TOTPEOUTENS SICKTPUUECKON SHEPTUH TpU
HEBBITIOJTHEHUM WM CBOUX 0053aTelnbCTB W (W) 00s3aTeNbHBIX TpeOOBaHUM
K 00€CTIEYCHHIO HAEKHOCTH W Oe30macHoCcTH B cepe 3IEKTPOIHEPTeTUKU
Y Ka4eCTBa AJEKTPUUECKON SHEPTUHU.

OTBETCTBEHHOCTh CyOBEKTOB AJEKTPOIHEPTETUKH MEpe]] HCIOTHUTEIIMU
U TOTPEOUTENISIMM KOMMYHAJIBHOM YCIYyTM TIO 3JEKTPOCHAOKEHHIO 3a
OTpaHUYEHHE pEeXKHMa MOTPEOJICHUS  SIEKTPUUYECKOHM SHEPIHMH  CBEpPX
JOIYCTUMOTO YMCJIa YaCOB OTPAHUYEHMS OTKJIOHEHUS MOKA3aTeNIen HaJeKHOCTH
cHaOXeHUsT TMOTpeOuTeNneld DJIEeKTPUYECKOW DJHEprue W ee KadecTBa
onpenensiercss  I[lpaBunamum  MpeAocTaBleHHs ~ KOMMYHAJIbHBIX  YCIIYT
COOCTBEHHUKAM M TOJH30BATENSIM MOMEIIEHUI B MHOTOKBAPTUPHBIX JIOMax U



’KHUIIBIX JIOMOB, YTBEp)KJIEHHBIMU TIocTaHOBIIeHUEM [IpaBuTtenbcTBa Poccuiickoit
®enepanuu ot 6 mas 2011 r. Ne 354 "O npenocraBieHuN KOMMYHAIbHBIX yCIIyT
COOCTBEHHUKAM U TIOJB30BATENSIM TIOMEIICHH B MHOTOKBApPTUPHBIX JOMax M
KUJBIX JOMOB".".

2. JIomoTHUTE TTYHKTOM 7! CIIEAYIOIIETro COepKAHUS:

"7!. B cinydae HapymieHHS TpeOOBaHUN K OOCCIICYCHHUIO HAICKHOCTH
cHaOXeHUsT TMOTpeOuTeNeld DJIEeKTPUYECKOW DJHEprue W ee KadecTBa
noTpeOuTENN BIIpaBe OOPATUTHCS K CETEBOM OpraHU3allud, C KOTOPOW TaKUMU
NOTPEOUTENSIMU  3aKJIIOYEHBI  JOTOBOPHI OKa3aHHWsl yCIyr IO Iepeaade
JNIEKTPUYECKOW  DHEPrUHM, WIH K  TapaHTUPYIOLUIEMY  MOCTaBIIUKY
(3HEpProCcOBITOBOM (PHEPTOCHAOKAFOIICH ) OpPTaHU3AITNH ), C KOTOPBIM 3aKITIOUCHBI
JOTOBOPBl  SHEPrOCHAOKEHHS] WM JIOTOBOPBI, COJAEpKAINE TOJOKEHUS
O MPEIOCTABICHNH KOMMYHAJIBLHON yCIyTH IO IEKTPOCHAOKEHHIO.

OOparmenre HampaBisIeTcsl yepe3 OPUITHATBHBIA CalT TapaHTHUPYIOIIETO
MOCTABIINKA (PHEPrOoCcOBITOBONM (HEPrOCHAOKAOIICH) OpraHWU3aAlNK) WU
ceTeBOl opraHuzauuu B cetu "VHTepHeT", nuYHBIE KaOWHEThl JTUOO WHBIM
CII0COOOM, TTO3BOJISFOIINM TTOATBEPAUTH (PAKT €ro MOTYUSHHS.

["apanTHpyromme MOCTaBIIMKH (IHEPTOCOBITOBBIEC (IHEPrOCHAOKAIOIINE)
OpraHM3alli) ¥ CETeBbIE OPTraHM3alMHM JOJDKHBI 00ecledrBaTh IMPUEM
oOpareHuit moTpeduTesneil AMEKTPUIECKON SHEPTUH, CBA3AHHBIX C HAPYIICHUEM
TpeOoBaHUIl K O0O0ECTeUeHUI0 HAACKHOCTH CHAaOXKEHHS TOTpeduTenei
AJIEKTPUYECKOMN IHEPTUEH U €€ KaueCTBa.

OOpamenne  MOTPEOUTENST  AJIEKTPUUYECKOW  DHEPTHH,  CBS3aHHOE
C HapymieHHeM TpeOOBaHWI K OOCCICYCHUIO HAICKHOCTH CHAOXKCHHUS
MOTpeOUTENCH DSIEKTPUYSCKON JHEprueil W ee KadecTBa, B 00s3aTeITLHOM
MOPSIJIKE TOJHKHO COIEPHKATh:

JUIS  TIOTpEOUTENIe JIEKTPUYECKOW DSHEpruu - (U3HYECKUX JIHIl -
bamunnio, UMsi, OTYECTBO (IIPU HATUYHUK) U MECTO JKUTENBCTBA, ATy U MECTO
POXACHUS TpaKIaHWHA, CEPUI0 M HOMEpP AOKYMEHTa, YAOCTOBEPSIOIIETO
JMYHOCTb;

JUIS TIOTpEeOUTENel DIIEKTPUUYECKOW HHEPTUU - MOPUANYECKHX JIHI] -
MIOJIHOE M COKpAILlEHHOE (MPU HAaJIU4HMH ) HAUMEHOBAHMUE;

HOMEp JA0TOBOpa YHEPTrOCHAOKEHHUS (JIMIIEBOTO cueTa (PU3UUECKOro JIula),
JOTOBOpA, COJEPXKAIIETO TOJOXKEHUS O TPEJOCTaBICHUN KOMMYHAIbHON
YCIIYTH TI0 3JICKTPOCHAOKEHUIO (JTUIEBOTO cueTa (PU3UIECKOTO JUIIA), JOTOBOPa
OKa3aHUs YCIYT MO Nepeave dIeKTPUIECKON SHEPTUH;

aJipec SHEPTONPUHUMAIOIIETO YCTPOUCTBA;



BpeMsl HapylIeHusl TpeOOBaHUM K 00ECTICUCHHUIO HAJIEKHOCTU CHAOKEHUS
ANEKTPUYECKOM SHEPTHEN U €€ KauecTBa,

PEKBU3UTHl W KOHTAaKTHBIE JIaHHbIE MOTPEOUTENIed JIIEKTPUUECKOU
sHeprun (HoMmep TenedoHa, aapec IMEKTPOHHON OUTHI);

NPEANOYTUTENBHBINA CIIOCOO MOJIy4eHHUs] OTBETa (Yepe3 JMYHbIA KaOWHET,
MOCPEJICTBOM 3JIEKTPOHHOM MOYTHI, MEpelayd MOTPEOUTEN0 3IEKTPUUYECKOMN
SHEPIruU KOPOTKUX TEKCTOBBIX COOOUIEHUH, a TaAKXe MOCPEACTBOM pealin3alin
MHBIX CIIOCOOOB, MPEIyCMOTPEHHBIX IOTOBOPOM IHEPrOCHAOKEHUS, JOTOBOPOM,
COJlepKalllUM TIOJOKEHHUS O TPEIOCTAaBICHUM KOMMYHAJIBHOW YCIYTrd TIO
ANEKTPOCHAOKEHUIO, TOTOBOPOM OKa3aHUs YCIYT IO Nepenaye 31eKTPUYECKOr
SHEPIUn);

TpeOOBaHMS OTPEOUTEIIS.

B cnydae HeoOXogMMOCTHM B  MOIATBEPXKACHHE CBOMX JOBOJIOB
NOTPEOUTENN SIEKTPUUECKON IHEPTHH MPUIATAlOT K OOpaIIeHUI0 TOKYMEHTHI
Y MaTepHalibl JIMOO UX KOIHH.

B ciyyae mostydeHus: rapaHTHPYIOIIUM MOCTAaBIIMKOM (3HEProcOBITOBOM
(aHeprocHabkaro1Ieil) opranuzaiueit) ooOpamnieHus: MOTPeOUTENs ANEKTPUIECKOMN
SHEPTrHUH, CBA3AHHOTO C HapyIICHHEM TpeOOBaHUN K 00ECTICUEHUIO HAJIeKHOCTH
cHaOXKEeHUS NEKTPUIECKON SHEPTUEH U ee KauecTBa, KOMUS TaKOTO o0parieHus,
a TaKXKe MPUJIOKEHHBIE K HEeMY JTOKYMEHTHI B (DOpME 3JIEKTPOHHBIX JOKYMEHTOB
WJIM 3JIEKTPOHHBIX 00pa30B JOKYMEHTOB (JIOKYMEHTOB Ha OYMa)KHOM HOCHTEIIE,
npeoOpa3oBaHHBIX B JJEKTPOHHYHO  (GopMy  IyTeM  CKaHUPOBAHUS
C COXpaHEHHEM HUX PEKBU3HUTOB), MOJIMUCAHHBIX (3aBEPEHHBIX) YCUJICHHOM
KBATM(UIIMPOBAHHON  AJIGKTPOHHOW MOANKCHIO  YIIOJIHOMOYEHHOTO  JIMIIA
TapaHTUPYIOMIETO  TIOCTaBIIUKA (SHEPTOCOBITOBON  (SHEProCcHAOXKAIOIIEH)
OpraHu3aIyf), B TeueHue 2 pabounx JHEH mocie WX MOMydeHUsT HalpaBiIsIoTCs
CETEBOI OpraHu3alliMd, ¢ KOTOPOW 3aKIIO4YeH JOrOBOpP OKa3aHUs YCIYr IO
nepeaaye MEeKTPUUECKON SHEPTHH B HHTEPECAX TAKOTO OTPEOUTES.

Ha ocHOBaHMM MOCTYNHMBHIETO OOpallleHHs MOTPEOUTEINS IEKTPUUECKOM
SHEPryUy TrapaHTUPYIOLUN MOCTAaBUIMK (IHEProcOBITOBasA (3HEProcHadkarouas)
OpraHu3alys) W CETeBas OpraHu3alus B TeueHue 15 pabouux gHEH co JHS
MOCTYIJIEHUsI OOpallleHUus TMOTPEOUTENs SJIEKTPUUECKOM HSHEPrUd MPOBOAST
MIPOBEPKY U3JIOKEHHBIX B 00paleHuu (haKToB.

CereBasi opraHm3aiysi, B TOM 4Yucie (IpH HEOOXOAUMOCTH) C y4acTHEM
MHBIX CETEBBIX OpPraHHU3alUi, OOBEKTHI JIEKTPOCETEBOIO XO34MCTBAa KOTOPBIX
UCIIOJIB3YIOTCS B TMpOILECCE MepeNadd >3JIEKTPUUYECKONM HHEPruu ISl HYKI
SHEPrONPUHUMAIOLIUX YCTPOWCTB MOTPEOUTEN BJIEKTPUUYECKON DHEpPruw,
IpyU  TOJYYEeHUH  OOpallleHuss TMOTPEOUTeNs  JJIEKTPUYECKOW  DHEpPruw,



B TOM YHCJI€ OJYYEHHOTO OT FapaHTHPYIOLIEro NOCTaBIIUKa (IHEProCOBITOBOM
(sHEeprocHabXkaromieil) opraHu3alnn), OCYIIECTBISET NPOBEPKY MO ¢akTam,
U3JI0’)KEHHBIM B COOTBETCTBYIOIIEM OOpaIIeHUH, i HE TMO3JHEE OJJHOTO paboyero
IHS CO JHS MCTEYEHHMs CpOKa, YKa3aHHOrO B a03ale 4YeThIpHaIlaTOM
HACTOSIIIEr0 MYHKTA, HaIpaBiIseT MOTPEOUTEN0 WM TapaHTHPYIOLEMY
MOCTABIINKY (SHEProcOBITOBON (HEProCHAOKAIOIIEH) OpraHu3aliui) OTBET Ha
oOpaiieHue, CoOIEpXKal[uil pemeHne 00 yAOBICTBOPEHHH TpeOoBaHUi
noTpeduTenss B CBsI3W C MpU3HAHUEM (akTa HapyleHUs TpeOOBaHUN K
00eCTIeUeHNIO HAJIeKHOCTH CHAOKEHUS IIEKTPUIECKON SHEPTHeH U ee KauecTBa
7100 MOTHMBHUPOBAHHOE peIIeHHE 00 OTKa3e B YAOBICTBOPEHUU TPEOOBAHHIA
MOTPEOUTENS B CBSI3U C OTCYTCTBHEM TaKOTO (haKTa.

["apanTupyromuii MocTaBIIMK (3HEProcObITOBas (IHEProcHabdMX aromas)
OpraHu3allds) HalpaBiseT OTBET M0 CYIIECTBY OOpalieHus YyKa3aHHOTO
noTpeduTenss B COOTBETCTBUU C MPEANOYTHUTEIBHBIM CIIOCOOOM TOMy4YEHUS
OTBETa, YKa3aHHBIM B €ro OOpalleHWH, HE To3aHee 2 paboumx AHEWU co THS
ITOJIyYEHHS OTBETA OT CETEBOM OpPraHU3alnM.".

3. A63ar ueTBepThId MyHKTA 30 U3MOKUTH B CICAYIOMIEH PEIAKIIHH:

"["apaHTUPYIOLINI NOCTABIIMK U CETEBAsl OPraHU3alUs B COOTBETCTBUU C
rpaXJAaHCKAM 3aKOHOAATeNnbCTBOM Poccuiickoit depepaunu HMEOT TPABO
oOpatHOoro TpeboBaHus (perpecca) K nwmam, 3a aedcTBus (Oe3meiicTBue)
KOTOPBIX OHU HECYT OTBETCTBEHHOCTb Iepes moTpeduTesneM (OKynaTenaeM) 1o
JIOTOBOPY JHEProCHAOXKEHUS (KYIUTH-TIPOJIaXKH (TTOCTABKH) 3JICKTPUICCKOM
SHEPruu (MOIIHOCTH)), JOTOBOPY OKa3aHUs YCIAYT IO Hepeaade dIEeKTPUIeCKOn
SHEpruu.".




